KACHEMACS PRODUCT REVIEWER GUIDELINES 

The Kachemacs Product Review Coordinator seeks out product manufacturers, software companies, and book publishers who market products for Macintosh. The Kachemacs agree to write and publish a comprehensive review of the product, and in exchange the reviewer is allowed to keep the product reviewed.  This agreement helps both parties.  The reviews will help improve the overall product by providing feedback, and the Kachemacs reviewers will be introduced to some really interesting products.   Reviewers have a commitment to follow a format and include certain points.  An appropriate amount of time should be spent with the product in order to give it a fair review that will be beneficial to the provider of the product.  The reviews will be completed within 30 days of the reviewer’s receipt of the product and be sent to the Review Coordinator for publication on the group website, to the provider of the product, offered to other Alaskan Users Groups to use at their discretion, and posted on Amazon.com if the product is available on the site. 

Here are guidelines to help you produce a good review.   If there are any questions or need for assistance, contact Diane by e-mail or through the group website at www.kachemacs.com.

SOFTWARE REVIEWS 

Reviewing software requires that you are familiar with the software and have 

used it enough to provide a good description of its capabilities as well as a critical 

analysis of its positive aspects AND any shortcomings.  Bear in mind that the 

software company is seeking your evaluation to improve their product so being 

specific in your review is critical. 

Software reviews must be between 500-1000 words to do the item justice.  

Smaller applications such as utilities will require a review of 250-750 words.  The Kachemacs Review Coordinator reserves the right to require a presentation at a monthly meeting for software that it deems of interest to the membership.  

As you write your review, here are things which you should include it in your 

review: 

• Installation issues, requirements specific to the software 

• What is the purpose of this software? 

• What are its main features? 

* How does it perform? 

• What problems did you encounter and how did you resolve them? 

• What is your opinion of the manual? 

• How can the developer improve the software? 

BOOK REVIEWS 

Book reviews are generally about 500-750 words.  The author and publisher is 

looking for feedback that can be used to improve the book in future editions.  

They seek speciﬁcs on what you liked, didn't like, any technical issues such as a 

wrong key stroke or command, and what can be done to improve the book. 

 When you write your review, check to see that you've covered these points: 

• What is the purpose of this book? 

• Who is the primary audience for this book? 

• What are the main chapters or sections? 

• Is it easy to read and follow? 

• What did you ﬁnd particularly helpful or interesting? 

• Were the photographs or illustrations good, helpful? 

• Were there any errors or other problems that you found? 

• Why would you recommend this book to others? 

ACCESSORY REVIEWS 

Accessory reviews are 250-500 words in length.  Vendors are looking for 

feedback on how well their product performed for you.  You should cover these 

points in your review: 

 • Was the product useful as claimed? 

 • Were there any problems associated with its use? 

 • How well was it made and how will it hold up? 

 • Were the directions easy to follow? 

 • How could the product be improved? 

FORMAT FOR ALL REVIEWS 

To insure that reviews follow a consistent format which meets the 

expectations of our business partners, there is a template or format which must 

be followed.  Following the template makes it convenient for the coordinator to 

edit and post on the Kachemacs website.  If you have any questions, please call Diane at 235-0714, or contact through the group website.

KACHEMACS REVIEW TEMPLATE 

• All reviews must be saved in Text Only (txt) format only.  Please do not send a 

review in any other format. 

• Use Arial font in 12 pt.  

1.   ATTACH BOX GRAPHIC:  (Go to the publisher’s website and locate the item. 

Click on the graphic image of the item and drag it to your desktop. ) 

2.   AT THE TOP OF YOUR REVIEW: 

1. Reviewer’s Name: _____,  Kachemacs User Group Member 

2. Your email address: ________  (will not be posted in review; this is just for 

contacting you when posting is complete) 

3. Product Title: 

4. Author: 

5. Price: 

6. Publisher/Distributor:  

7. Distributor Phone #:  

8. Website (publisher): 

9. Website (product): 

10.PRO:   (20 words or less) 

11.CON:   (20 words or less) 

12.Rating: 1-5 (5 highest) 

3.   WRITE THE REVIEW (Body) 

• Review: Book - 500-750 words 

• Game  -  500-750 words 

• Software  -  250-1000 words 

• Accessory - 250-500 words 

 Spell check your review, please. 

4.  CREATE A FOLDER AND INCLUDE: 1) YOUR REVIEW IN .TXT FORMAT 
AND,  2) THE BOX GRAPHIC  3)  ANY SCREENSHOTS YOU FEEL NECESSARY, SIZED DOWN FOR WEB.

5.    MAIL THE FOLDER TO: Facilitator, Diane.  Contact via website .

6.   FINALLY:  Post your review at Amazon.com, if Amazon sells your product.  

Directions:  Go to Amazon.com and ﬁnd the product.  Scroll down the description 

page until you ﬁnd “Customer Reviews”.  Follow the directions and paste your 

review into the box.  

